FAMILY MEDICINE CLERKSHIP GRADE ANCHORS

Below are the rating items for the Family Medicine Clerkship. Students must score a two or higher in all the Patient Care and
Interprofessional and Communication Skills Domains to “Pass” the clerkship. Students must be rated “Competent” or

PATIENT CARE DOMAIN

1. Conductsthe medical history using patient-centered communication with patients acrossthe lifecycle. (PC.02)

“Approaching Competency” in each of the performance rating items in the Service to Patients and
Communities/Professionalism Domain.

Insufficient Contact
orcannot comment

Often misses key
information by
routinely using
closed-ended
questions with

Able to gather a
complete medical
history using
patient- centered
communication

Consistentlygathersa
completeandaccurate
medical history using rel
patient-centered
communication skills

Excels in gathering a
complete, accurate,and
evant medical history using

patient-centered
communication skills

limited patient skills
rapport
0 1 2 3 4
2. Performs the appropriate physical examination with patients across the lifecycle. (PC.02)
Insufficient contact or Often misses Able to uncover physical | Consistently uncovers Excels in revealing
cannot comment important findings and findings and shows relevant physical findings subtle physical
uses faulty appropriate physical and examines patients findings and
technique examination technique with appropriate examines patients with
technique and appropriate
thoroughness technique and
thoroughness
0 1 2 3 4
3. Presentswell organized, appropriately focused and accurate oral case presentation forcommon
patient presentations across the lifecycle.(CS.02)
Insufficient contact or Oral presentations are Oral presentations are Oral presentations are Oral presentations are
cannot comment incomplete, generally complete consistently complete, exceptionally clear,
disorganized, and and accurate organized, and accurate complete, organized,
often contain accurate, and concise
inaccuracies
0 1 2 3 4
4. Proposes an initial diagnostic plan for patients with common primary care presentations. (PC.02, PC.05)
Insufficient contact or Unable to contribute | Abletocontribute ideas | Consistently develops | Excels in developing
cannot comment ideas to diagnostic to adiagnostic plan a prioritized diagnostic a prioritized
plan. planthat reflects diagnostic plan that
appropriate clinical reflectshighly
reasoning sophisticated clinical
reasoning
0 1 2 3 4




Offersand communicates management plansfor patients with common primarycare presentations. (PC.05, PC.06, PC.07)

Insufficient contact or Unable to offer an Able to offer an Consistently Independently and
cannot comment appropriate  patient appropriate contributes to the consistently
management plan preliminary plan for negotiation of negotiates
collaborative patient management plans that | management plans
management are understandable and that are
usable for patients understandable and

usable for patients

2 3 4

0 1
Apply established and emerging scientific principles ofclinical sciences to diagnostic and therapeutic
decision making, clinical problem solving, and other aspects of evidence-based healthcare. (KP.11)

Insufficient contact or Unable to apply Able to apply scientific Consistently apply Excels in applying
cannot comment scientific principles to diagnostic | scientific principles scientific principles to
principles to and therapeutic to diagnostic and diagnostic and
diagnostic and decision-making and | therapeutic decision- therapeutic
therapeutic clinical problem solving making and clinical decision-making and clinical
decision-making problem solving to problem solving to complex
and clinical problem common clinical clinical
solving situations situations
0 1 2 3 4
Produces complete and accurate write-ups for common patient presentations across the lifecycle. (CS.04)
Insufficient contact or Written notes are Written notes Written notes are Written notes are
cannot comment incomplete, generally complete and consistently complete, | exceptionally clear,
disorganized, and accurate organized and accurate | complete, organized,
accurate, and precise

often contain
inaccuracies




8. Coordinates patient care within the health care system. (5B.02)

Insufficient Often seems Able to consider the Consistently considers Demonstrates
contact or cannot unawareofthe system of carein system of care in the exceptional
comment system of carein clinical care clinical care awareness of the larger
management coordination coordination context ofthe system of
decisions health careand
effectively calls
0 1 2 3 4
INTERPERSONAL AND COMMUNICATION SKILLS DOMAIN
9.  Demonstrates full range of patient-centered communication in multiple clinical setting. (CS.05, CS.06)
Insufficient Unable to Able to demonstrate Consistently Skillfully
contact or cannot demonstrate patient-centered demonstrates demonstrates
comment patient-centered communication patient-centered patient-centered
communication communication communication in
difficult
conversations
0 1 2 3 4

10. Demonstrates demeanor that puts patients, families, and members of the health care team at ease. (PD.07)

Insufficient Unable to put Able to demonstrate a Consistently Instillsconfidencein
contact or cannot patients, families, and demeanor that puts demonstrates a patients, families, and
comment members of the health patients, families, and demeanor that puts members ofthe health
careteamat ease members of the health patients, families, and careteam
care team at ease members of the health
care team at ease
0 1 2 3 4




11. Demonstrates effectivepartnership with others asamemberofthe health-careteamorotherprofessionalgroup. (1P.03)

Insufficient Often disruptive or Abletofunctionas an Consistently Notably enhances team
contact or cannot difficult to work with integral member of the performsasan functioning
comment team integralmemberof the
team
0 1 2 3 4

PRACTICE-BASED LEARNING (Not included in Domains)
12. Identifies and performs learning activities to address gaps in knowledge, skills and/or attitudes. (PB.03)

Insufficient Fails to identify gaps in Able to identify gaps in Identifies gaps in Identifies gaps in
contact or cannot knowledge, skills, and knowledge, skills, and knowledge, skills, and knowledge, skills, and
comment attitudes attitudes attitudes and attitudes and can
addresses themwith successfully address
guidance them independently
0 1 2 3 4

SERVICE TO PATIENTS AND COMMUNITIES & PROFESSIONALISM DOMAIN:

L Approachin Not
Criteria Competent PP g
Competent Competent

Uses ethical principles and reasoning to guide

. . ) . Ol Ol
behavior, decisions, and to safeguard patient privacy
Demonstrates a commitment to prioritize patients

P P O O O

while balancing needs of self and team members

Recognizes and addresses personal well-being needs
that may impact professional performance and/or O O O
patient care

Completes duties and tasks in a thorough, reliable,

. O O O
and timely manner
Identifies the limits of their own knowledge and
. . [l Ol Il
ability and sought help appropriately
Identifies personal biases and used strategies, 0 0 0
including cultural humility, to mitigate their effects
Takes ownership of mistakes and acted to address
P O O O
them
Demonstrates respect and compassion for patients,

caregivers, families, and team members
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