
Below is an outline of the rubric that will be used to rate each nominee for the Clinical Service Excellence Award.   
 

Award 
Criteria 

Outstanding 
(4) 

Exceeds 
Expectations  
(3) 

Successful 
(2) 

Limited 
(1) 

Blank/Off 
Topic 
(0) 

Points Earned Comments 

 Specific and 
measurable 
examples of 
nominee’s 
excellence that far 
exceeded the 
criteria, and 
documented that 
this occurred on a 
consistent basis.  

Specific and 
measurable 
examples of 
nominee’s 
excellence that 
exceeded the 
criteria, and 
documented that 
this occurred on a 
consistent basis.  

Specific examples of 
nominee’s 
excellence; 
however, the 
examples provided 
did not 
demonstrate a 
consistent or 
frequent basis.  

Limited information 
and description of 
nominee’s 
excellence. 
Examples provided 
were vague, broad, 
and immeasurable.  

No example 
provided, or 
example provided is 
off-topic.  

  

Unwavering 
dedication to 
patient care 

       

Exemplary 
relationships with 
both patients and 
clinical colleagues 

       

Evidence of 
exceptional 
knowledge 
relevant to their 
position 

       

Commitment to 
continued learning 

       

Service through 
patient advocacy 
and efforts to 
address barriers to 
care 

       

Total Points        

 


