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Guide for Obtaining a New EIDM Account with a ‘Physician Quality and
Value Programs’ Role

l. Introduction

This guide is for users who do not have an Enterprise ldentity Data Management (EIDM) account. This guide
provides step-by-step instructions on how users can sign up for an EIDM account for the first time and how to
request a role to access the ‘Physician Quality and Value Programs’ application using the EIDM in the CMS
Enterprise Portal.

Note: If you already have an EIDM account, but not a role to access the ‘Physician Quality and Value
Programs’ application, then please use the guide titled “Existing EIDM User: Guide for Obtaining a Role
in EIDM” located at https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html.

A. Before requesting a ‘Physician Quality and Value Programs’ role for your EIDM account, you will first
need to determine which one of the following four user roles you want to request:

e Security Official role: The Security Official role allows the user to perform the following tasks within the

PV-PQRS application on behalf of a group practice:

o View the group practice’s Physician Quality Reporting System (PQRS) Group Practice Reporting
Option (GPRO) registration status from prior years;

o Obtain the group practice’s Annual Quality and Resource User Report (QRUR) and PQRS Feedback
Report;

o Obtain the group practice’s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years;

o Submit a Value Modifier Informal Review Request on behalf of the group practice; and

o Approve requests for the ‘Group Representative’ role in the EIDM.

o Group Representative role: The Group Representative role allows the user to perform the following tasks
within the PV-PQRS application on behalf of a group practice:
o View the group practice’s PQRS GPRO registration status from prior years;
o Obtain the group practice’s Annual QRUR and PQRS Feedback Report;
o Obtain the group practice’s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years; and
o Submit a Value Modifier Informal Review Request on behalf of the group practice.

Note: Group practices are identified in the EIDM by their Medicare billing Taxpayer Identification
Number (TIN). A group practice consists of two or more eligible professionals (as identified by their
National Provider Identifier [NPI]) that bill under the TIN. To find out if a group practice is already
registered in the EIDM and who is the group practice’s Security Official, please contact the QualityNet
Help Desk and provide the group practice’s TIN and the name of the group practice.

e Individual Practitioner role: The Individual Practitioner role allows the user to perform the following tasks
within the PV-PQRS application on behalf of a solo practitioner:
o Obtain the solo practitioner’s Annual QRUR and PQRS Feedback Report;
o Obtain the solo practitioner's Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years;
o Submit a Value Modifier Informal Review Request on behalf of a solo practitioner; and
o Approve requests for the ‘Individual Practitioner Representative’ role in the EIDM.

e Individual Practitioner Representative role: The Individual Representative role allows the user to
perform the following task within the PV-PQRS application on behalf of the solo practitioner:
o Obtain the solo practitioner's Annual QRUR and PQRS Feedback Report;

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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o Obtain the solo practitioner’'s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years; and
o Submit a Value Modifier Informal Review Request on behalf of a solo practitioner.

Note: Solo Practitioners are identified in the EIDM by their Medicare billing TIN and rendering NPI. A
solo practitioner consists of only one eligible professional (as identified by the NPI) that bills under
the TIN. To find out if a solo practitioner is already registered in the EIDM and who is the solo
practitioner’s Individual Practitioner, please contact the QualityNet Help Desk and provide the solo
practitioner’s TIN and the name of the solo practitioner.

Information about obtaining QRURs and PQRS Feedback Reports is available at
https://www.cms.gov/PhysicianFeedbackProgram.

B. Please gather the following information before you begin the process for signing up for an EIDM
account for the following user role:

e Security Official:

o Your Information: First Name, Last Name, E-mail Address, Social Security Number, Date of Birth,
Home Address, City, State, Zip Code, and Primary Phone Number.

o Business Contact Information: Company Name, Address, City, State, Zip Code, Company Phone
Number, and Office Phone Number.

o Organization Information: Group practice’s Medicare billing TIN, Legal Business Name, Rendering
NPIs for two different eligible professionals who bill under the TIN and their corresponding individual
Provider Transaction Access Numbers (PTANS) (do not use the GROUP NPI or GROUP PTAN),
Address, City, State, Zip Code, and Phone Number.

e Group Representative:
o Your Information: First Name, Last Name, E-mail Address, Social Security Number, Date of Birth,
Home Address, City, State, Zip Code, and Primary Phone Number.
o Business Contact Information: Company Name, Address, City, State, Zip Code, Company Phone
Number, and Office Phone Number.
o Organization Information: Group practice’s Medicare billing TIN; or the Legal Business Name and the
State; or the Legal Business Name and the Street Address.

e Individual Practitioner:

o Your Information: First Name, Last Name, E-mail Address, Social Security Number, Date of Birth,
Home Address, City, State, Zip Code, and Primary Phone Number.

o Business Contact Information: Company Name, Address, City, State, Zip Code, Company Phone
Number, and Office Phone Number.

o Professional Information: Solo practitioner’s First Name, Solo practitioner's Last Name, Legal
Business Name, Solo practitioner’'s Medicare billing TIN, Solo practitioner’s rendering NPI and the
corresponding individual PTAN (do not use the GROUP NPI or GROUP PTAN), Address, City, State,
Zip Code and Phone Number.

¢ Individual Practitioner Representative:
o Your Information: First Name, Last Name, E-mail Address, Social Security Number, Date of Birth,
Home Address, City, State, Zip Code, and Primary Phone Number.
o Business Contact Information: Company Name, Address, City, State, Zip Code, Company Phone
Number, and Office Phone Number.
o Professional Information: Solo practitioner’'s Medicare billing TIN; or the Legal Business Name and
the State; or the Legal Business Name and the Street Address.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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C. Step-by-Step Instructions: You have twenty-five (25) minutes to complete each screen (unless a

different time is noted on the screen). Otherwise, you will lose all of the information you entered and will
need to start the process again.

. Questions
For questions about setting up an EIDM account, please contact the QualityNet Help Desk at:
¢ Monday — Friday: 8:00 am — 8:00 pm Eastern Time Zone
e Phone: (866) 288-8912 (TTY 1-877-715-6222)
e Email: gnetsupport@hcqis.org

For additional information on how to sign up for a new EIDM account and how to request a role to access the
‘Physician Quality and Value Programs’ application using the EIDM, please visit

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-
QORUR.html.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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.  New User Reqistration for an EIDM Account
Please follow each step listed below unless otherwise noted.

Steps Screenshots

1. Go to https://portal.cms.gov/
and select New User

Registration. CMs.gOV Enterprise Portal

Home | About CHS | Newstoom | Archive | @) Help &FAGs | [)Ema | £ P

Note: The CMS Enterprise Portal Centers for Medicare & Medicaid Senvices Leam about your heahcare opons | \Seamcwgm}
supports the following internet ’
browsers: Health Care Quality Improvement System  Provider Resources
e Internet Explorer 11
(without compatibility OIS Potal > Weleome t CHIS Pora
mode)

o Firefox r
* Chrome Comprehensive Primary Care ChLS Secure Portl

e Safari .
¥

Enable JavaScript and adjust any The Comprehensive Prmary Care (CPC) poret allows primary care practces paricipating inthe CPC , Tolog into the M3 Portal a CMS3 user account
zoom features to ensure you are Intative o enter thei quatery miestone eportng, atest t ciica qualty meastres, reviw safing ostes, i requied,
not Seeing the screen in too wide of and download practice-speciic repors.
a view. ,
Help Desk Contact Information ;
i pes 8 Loginto CMS Secure Portal
cqeisuppori@tellgen.com
Far more inormtion about CPC Read Here, Forgot User D?
‘ ’ Forgot Passivord?

» New User Reqistration

CMS Enterprise Portal I INACBIS I Medicare Shared Savings Program | Physician Value | RSP |()per| Payments | QUAT | CPC

2. Readthe Terms and ——
CO n d |t|0 ns. SeIeCt I ag ree to OMB No. 0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act
the terms and conditions

Consent To Monitoring
checkbox and select Next.

By logging onto this website, you consent to be monitored. Unauthorized attempts to upload information andfor change information on this web site are strictly prohibited and are
subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18 U.S.C. Sec.1001 and 1030. We encourage you to read the HHS Rules of Behavior for more

Note: Next will be enabled only dat.
after checking | agree to the terms Protecting Your Privacy
an d CO n d Itl O n S ChECkbOX Protecting your Privacy is a top priority at CMS. We are committed to ensuring the security and confidentiality of the user registering to EIDM. Please read the CMS Privacy Act

Statement which describes how we use the information you provide.

Collection Of Personal Identifiable Information (PI1)

"Personal” infarmation is described as data that is unique to an individual, such as a name, address, telephone number, social security number and date of birth (DOB).

CMS is very aware of the privacy concerns around Pl data. In fact, we share your concemns. We will only collect personal data to uniquely identify the user registering with the
system. We may also use your answers to the challenge questions and other Pll to later identify you in case you forget or misplace your User ID /Password.

| have read the HHS Rules of Behavior (HHS RoB), version 2010-0002.001S, dated August 26 2010 and understand and agree to comply with its provisions. | understand that
violations of the HHS RoB or information security policies and standards may lead to disciplinary action, up to and including termination of employment; remaoval or debarment from
waork on Federal contracts or projects; and/for revocation of access to Federal information, information systems, and/or facilities; and may also include criminal penalties and/or
imprisonment. | understand that exceptions to the HHS RoB must be authorized in advance in writing by the OPDIV Chief Infarmation Officer or his/her designee. | also understand
that violation of laws, such as the Privacy Act of 1974, copyright law, and 18 USC 2071, which the HHS RoB draw upon, can result in manetary fines and/or criminal charges that
may result in imprisonment.

1 agree to the terms and conditions «

=D G <

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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3. Enter the following required
information under Your

Information section and select

Next.

First Name

Last Name

E-mail Address

Confirm E-mail Address
Social Security Number
Date of Birth

Home Address Line 1
City

State

Zip Code

Primary Phone Number

Your Information

Enter your legal first name and last name, as it may be required for Identity Vierification,
* First Name:

* Last Name: Sufix:

|

Middle Name:

Enter your E-mail address, as it will be used for account related communications.
* E-mail Address:

Re-enter your E-mail address.
* Confirm E-mail Address:

Enter your full 9 digit social security number, a3 it may be required for Identity Verification.
Social Security Number:

Enter your date of birth in MMWDDIYYYY format, as it may be required for Idenfity Verification.
~ Date of Birth:

® UU.S. Home Address O Foreign address
Enter your current or most recent home address, as it may be required for Identity Vierification.

* Home Address Line 1:

Home Address Line 22

* City: * State: +Zip Code:  Zip Code Extension:
| [ |

Country: USA

Enter your primary phone number, as it may be reguired for Identity Verification.

* Primary Phone Number:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Screenshots

4. (a) Create your EIDM User ID
and EIDM Password.

Note: Your EIDM User ID must be
a minimum of six (6) and a
maximum of seventy four (74)
alphanumeric characters. It must
contain at least 1 letter and cannot
contain your Social Security
Number or any 9 consecutive
numbers. Allowed special
characters are dashes (-),
underscores (_), apostrophes (), @
and periods (.) followed by
alphanumeric characters.

Note: Your EIDM Password must
be a minimum of eight (8) and a
maximum of twenty (20) characters
in length. It must contain at least
one (1) letter, one (1) number, one
(1) uppercase letter, and one (1)
lowercase letter. It cannot contain
your User ID and the following
special characters may not be
used: ?,<,>,(,), "/, |, and

&. Your password must be changed
at least every 60 days and can only
be changed once a day.

(b) Select and provide the
answer to three (3) challenge
questions under Select your
Challenge Questions and
Answers section.

(c) Select Next.

CMS Portal > New User Registration
Scraen reader moda Off - Accessioility Seftings
% @ F

Chaozz Uszr|D znd Pazzword (reate User Choosz User D and Pazzword

Choose User ID And Password

UserD
*Passwaord

- Confirm Password

Select your Challenge Questions and Answers:

*Question:1 * Answert
Fleazz choosz one Quzston
*Question:2 * Answer.2
Fleasz chooss o Quzston
+Question:3 * Answer.3
Flease shonse ore Qusston

D et

Your challenge questions and answers will be required for password and account management funclions.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by

phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps Screenshots

5. Your registration for an EIDM

account is now complete. You Home | AboutCS | N
will receive an E—maFi)I CMS gOV Enterprise Portal B
acknowledging your successful | | Centers for Medicare & Medicaid Servies Leam about your healthcare optons
account creation with your

EIDM User ID. Health Care Quality Improvement System  Provider Resources

Select OK to navigate to the CMS Portal » New User Registration

CMS Enterprise Portal in order
to request a user role for the
‘Physician Quality and Value —_n
Program51 app|icati0n. out Information Choose User |0 and Pas Complete Registration

Bereen reader mode Off | Accessibility Settings
™

Note: Wait approximately five (5)
minutes before logging in to the
portal with your EIDM User ID and

EIDM Password. You have now successfully created an account on the CHIS Enterprise Portal. You will receive an e-mail acknowledging your successful account creation, and the e-mail will
include the UserID that jou selected

Account Successfully Created

Ifyou are requesting access for a specific role in a system, please log on to the CHS Enterprise Portal using your new User D and password. Please wait 5 minutes before
logging in. Selecting the ‘OK' button will direct you to the CMS Portal Landing page.

6. Select Login to CMS Secure

Portal on the CMS Enterprise CMs.gov Enterprise Portal i o | oo i | e e | |
Portal. Centers for Medicare & Medicaid Services Leamn about your heatihcare options ( \\SearchCMS.gov/\

Health Care Quality Improvement System Provider Resources

CMS Portal > Welcome to CMS Portal

[ ; CMS Secure Portal
Welcome to CMS Enterprise Portal " _
) ) . ' Tolog into the CMS Portal a CMS user
The CMS Enterprise Portal is a gateway being / ‘ account s requied.
offered to allow the public to access a number of f _
systems related to Medicare Advantage, N /4, *
Prescription Drug, and other CMS programs. Ll ;/ e

Forgot Password?
New User Registration

CMS Enterprise Portal | MACBIS | Medicare Shared Savings Program | Physician Value N (Open Payments
Innovation Center § CU | PECOS

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps Screenshots
7. Read the terms and conditions
on the System Use Health Care Quality Improvement System

Notification and select |

Accept to continue. System Use Notification

OMB No.0928-1238 | Expiration Date: 04/30/2017 (OMB Re-Certification Pending) | F ion Act

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal guidance for accessing
this Government system, which includes (1) this computer network, (2) all computers connected to this network, and (3) all devices and storage media
sttached to this network or to a computer on this network.

This system is provi. for i use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penaslties.

Personal use of social media and networking sites on this system is limited ss to not interfere with official work duties and is subject to monitoring.

By using this system, you understand and consent to the following:

. The Government may menitor, record, and sudit your system usage, including usage of personal devices and emasil systems for official duties
or to conduct HHS business. Therefore, you have no ion of privacy regarding sny ication or data iting or
stored on this system. At any time, and for any lawful Government purpose, the g may monitor, i , and search and seize any

communication or data transiting or stored on this system.

. Any communication or dsta transiting or stored on this system may be disclosed or used for any lawful Government purpose.

To continue, you must acoept the terms and conditions. If you decline, your login will sutomstically be cancelled.

- G G

8. Enter Your EIDM User ID and
select Next on the Welcome to

CMS Enterprise Portal screen. CMngV

Centers for Medicare & Medicaid Services

Home | About CMS | Newsroom | Archive | eHeIp& FAQs ‘ L.__.!JErrai\ | @Print

Enterprise Portal

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

=

User 10 :b
) GZED GE=1D

Forgot User ID?
Meed an account? Click the link - Maw yser registration

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.

9 Version 0.3



Guide for Obtaining a New EIDM Account with a ‘Physician Quality and

Value Programs’ Role

Steps

Screenshots

9. Enter Your EIDM Password
and select Log In.

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

Password h
—> G

Forgot Password?

Home | About CMS | Newsroom | Archive | () Help & FAGs | [ Email | (g Print
Enterprise Portal

10. Select Request Access Now
under Request Access to
begin the process of requesting
a new user role.

Note: You may also select your
username and then select My
Access from the drop-down menu
to begin the process of requesting a
new user role.

@rortltepsrios Bt
CMS e

nterprise Portal
qov| "
My Portal

CNS Partal > My Portal
T ——

Welcome to CMS Enterprise Portal

The Entarprise Portal combines and displays content and farms from multiple applications,
supports users with navigation and cross-enterprise search tools, supports simplified sign-on, and
uses role-based access and personalization to present each user with only relevant content and
applications. The vision of the Enterprise Portal is to provide "ane-stop shopping” capabiliies to

improve customer experience and safisfaction.

ﬁ Request Aceess Now

E) LogOut  Welcome Mary Wattson v

My Profie

Request Access

Use the ik below to request access to Systems/Applicatio

Contact Help Desk

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

11. Select Request Access for the
Physician Quality and Value
Programs application within
the Access Catalog.

Note: The Access Catalog list
presented is in alphabetical order.
Scroll down until you find the
Physician Quality and Value
Programs application or enter the
first few letters of the application in
the Access Catalog text box to
narrow down the selection criteria.

POLICYARP

Physicizn Valus - Physicizn Quslity Reporting

Systzm Program. Thiz portsl sllows sccess to Help Desk Informatin

Mora. .. TED
IED
Help Desk Information
BAE-ZBE-ER1Z
* Request Access Request Access

Physicizn Vsl - Physicizn Qusline Reporting
System Program. This portsl sllows scoess to
Marz. ..

The Qusliny Mezsures Azs=szment Tool (2MAT)
application allows users to submit clinizal d2
Morz. ..

Help Desk Information Help Desk Information

BAE-28E-B312 TED
tm.testing@yshoo.cony IEC
Request Access Request Access

TEST Wedicaid and CHIP Program

The SPOT offiers an amay of s=li-s=rvice

resources to fumish sszntisl Medicare Help Desk Information

procassin More... TeD
TED
Help Desk Information
BEG-418-4199
Request Access Request Access

Provider Btatistica| and Reimburszment/System
fior Tracking Aud

Reimburszmant. Morz. ..

andl

Help Desk Information
BEA-454-E042
trtestingfEyahoo.com

Request Access

SHIM iz the Small Businzss Hazlth Options
Program Marketplscs that helps businesses
provid More...

Help Desk Information

TED
IED

Request Access

Test Application to test MFA

Help Desk Information
TED
TED

Request Access

12. (a) Under Select a Group,
choose Provider Approver, if
you are requesting Security
Official or
Individual Practitioner role

OR
(b) Choose PV Provider, if you
are requesting Group
Representative or Individual
Practitioner Representative
role.

Note: The Select a Role option
will be visible after making a
selection for the Select a Group
option. The Next button will be
visible after making a selection for
Select a Role option.

CQMO§ Enferprise Portal

Wy Portal

CMIS Portal > EIDM user menu page > My Access

Selact 2 Group: () CMS/Help Dask Lser
(7) PV Provider

(%) Provider Approver
(7) PORS Provider

My Pending Requests

=]

v|My Access Request New Application Acces:
@ Modfy Bushess Contact * Required Field
Infarmation
&, View and Maraga My Application Descrigtions ‘ Physickn Qualty and Vakie Programs
Access Physician Value - Physician Qualty Reporting System Program. This portal alows access to applications such as Subrrissions, Web Interface,
(21 Request New Appiceton  Foedhack Dachboard and Regarts and,  applcable, electing CAHPS.
Access
|Requasts

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Guide for Obtaining a New EIDM Account with a ‘Physician Quality and

Value Programs’ Role

Steps

Screenshots

13. Select the appropriate role you
want to request from the Select
a Role drop-down menu.

Select Next to begin Remote
Identity Proofing (RIDP) and
Multi-Factor Authentication
(MFA) processes.

CMS Portal > EDM user menu page » My Access

|y Access Request New Application Access
& Modfy Business Contact * Required Fild
Informtion
&, Viewznd Mamag My Applicztion Description: |Phy51c'mn Qualty 2nd Value Programs B
Aucess - Physician Valug - Physicin Quality Reparting System Program, This portal allows access to appications such as Submissions, Web Interface,
(2 RecuestHew AORIGEN  paagk Dasboa and Reorts and, f applcatle, lcing CAHPS,
Access
J equests Select a Group: ) CIS/Help Deck User
My Pending Requests )PV Proider
(@) Provider Approver
(C) PQRS Provider

» Select a Role: | Individual PmctmonerB

Role Descrption: Role for an Individual Eligible Professional for PQRS and PY-PQRS to approve users with the Individual Practioner Role,
Within PY-PQRS can View PY2013 Reqictration and view QRURS Reports (dil down, dashboard), Within PQRS can submit
datz, view the Feedback Dashboard and Feedback reports.

This role requires Identity Verficetion and may require muftifactor authentication credentials to be set up. I your Level of
Asstrance has nat been met for this role, you wil be asked to provide addtional information to verfy your identity and f
appliceble, reqister 3 device for mukiactor authentication. Please select Next'to continue

-0

Please follow steps 14 to 18 to begin the RIDP process. This process is used to verify your identity and is done by
asking random questions based on your personal and financial history. Additional information on how the RIDP process

works can be found at:

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-

Remote Identity Proofing (RIDP)

ORUR.html.

14. Select Next to complete the
Identity Verification section.

Request New Application Access
Identity Verification

To protect your privacy, you will need to complete Identity Verification successfully, before requesting access to the selected role. Below
are a few items to keep in mind.

1. Ensure that you have entered your legal name, current home address, primary phone number, date of birth and E-mail address
correctly. We will only collect personal information to verify your identity with Experian, an external Identity Verification provider.

. ldentity Verification involves Experian using information from your credit report to help confirm your identity. As a result, you may
see an entry called a "soft inquiry” on your Experian credit report. Soft inguiries do not affect your credit score and you do not incur
any charges related to them.

. You may need to have access to your personal and credit report information, as the Experian application will pose questions to
you, based on data in their files. For additional information, please see the Experian Consumer Assistance website
-http:fwww experian.com/help/

M

[

If you elect to proceed now, you will be prompted with a Terms and Conditions statement that explains how your Personal Identifiable
Information (P} is used to confirm your identity. To continue this process, select ‘Next'.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

15. Read the Terms and
Conditions. Select | agree to
the terms and conditions
checkbox and then select Next.

Note: Next will be enabled only
after checking | agree to the terms
and conditions checkbox.

-

Request New Application Access

Terms and Conditions

OMEB MNo. 0535-1235 | Expiration Dats: 0432017 | Papemwork Reduction Act

Protecting Your Privacy

g wour Privacy is 3 top priority 2t CMS. We are committed to =
3 to EIDM. Fless= read the CME Privscy Act Statement , which d

tislity of the ussr
ronstion yow

dusl, such a5 & nams, &
re of the privacy conocs

d &5 data that is unigus to an i
dste of birth {D0B). Ch.’S i veny
orry caollec lp=-r=or=| i

Personal information is desol
Socizl Ssowrity Mumber,

ddress., t=-|=-pl'or=- VLN

give E 1," D
in cx== you forget or misplaos your Usar ID fPassword.

HHS Rules Of Behaviar

f sll HHE information
other system ussrs.

W= encoursgs you to resd the HHES Ru
technology resources for Departmeant wsern

al employess, Contractors, &

| hawe read the HHS F{l.. l=s of E=-|'q\ or {HHS F{QE‘ \=-r;.ror 2010-0002. 0015, dated AL.,L.:.[ .: 2010 and

rstand that wiclation
ich tha HHE ReoB draw upon, can result in

= andfor cnrrqul crqr; s that may result in imprisonmsnt.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Value Programs’ Role

Steps Screenshots
16. Confirm your E-mail Address
and enter your Social Security Y Inf fi
Number. Select Next after our infoermation
verifying the pre-populated
information Enter your legal first name and last name, as it may ba required for Tdentity Verification. ) i
' Middle Mame:
* First Name: |
[John
+ Last Name: Sufix
[Smith

Enter your E-mail address, as it will be usad for account related communications.

* E-mail Address:
|John. Smith@yahoo.com

Re-enter your E-mail address.

* Confirm E-mail Address:
|John. Smith@yahoo.com «

Enter your full @ digit social security number, as it may be required for ldentity Verification.

Social Security Number.
| ans | . | sese «

Enter your date of birth in MMDDYYYY format, as it may be required for Identity Verification.

- Date of Birif:
12 [11 [1ms

® 1U.8. Home Address O Foreign address
Enter your current or most recent home address, as it may be required for Identity Verification.

* Home Address Line 1:
2810 Lord Baltimore: Dr

Home Address Line 2:
* City: + State: * Zip Code:  Zip Code Extension;
| Baltimore [Maryiand (21244

Country: USA

Enter your primary phone number, as it may be required for dentity Verification.

* Primary Fhone Mumber:
o | 121 | 1212

D GED 4

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by

phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Value Programs’ Role

Steps Screenshots
17. Provide an answer to each
question under the Verify - ngmmm

Identity section.
Select Next to continue.

Note: Verify Identity questions are
provided from Experian based on

the information provided in step 16.

Verify Identity

You may have opened a martgage loan in or around August 2012, Plezse seledt the lender to whomyou currently make your mortgage
payments. f you do not have a martoage, select ‘NONE OF THE ABOVEDOES MOT APPLY'.

) SN WEST NTG

() HORWEST BANK

L INDEBO/T MTG

() PRRKWAY MTG

() HOIE OF THE ABOVEDDES HOT ARPLY

VWhich of the following is a current or pravious employer? ff thara is not a matched employer nama, please selact"NONE OF THE
ABOVE.

) RPCONS

() ENGR CUSTOM PLASTIC

() SOUTH JERSEY GAS CO

() US MARNES

() HONE OF THE ABOV EDOES HOT AFFLY

According to our records, you previously lived an (TTH). Please choose the city from the folowing list where this street is located
) VIRGINA

) CHISHOLM

) viHoIA

) GRANDRAPIDS

() HONE OF THE ABOV EDOES HOT ARFLY

Please select the number of badrooms in your home from the followng choices. If the number of badrooms in your home is not one of
the choices please select"NONE OF THE ABOVE.

02

U3

d

&

) HONE OF THE ABCV BDOES HOT ARFLY

Please select the county for the address you provided.

() eemcl

) cAMDEN

) arLanmic

' MorRS

() HOIE OF THE ABOVEDDES HOT APPLY

= ECI =

18. Remote Identity Proofing is
now complete. Select Next to
proceed to register for the
Multi-Factor Authentication
process.

My Aucess Request New Application Access
Wiz 2 Manage M
%ce:w =2 Screen reader mode OF | Accessibility Seltings
L) Requast Mew Appication
G Complete Step Up
~Requests

B My Pendng Requests
You have successfully completed the Remote Idenlity Proofng process.

— - =

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Value Programs’ Role

Steps

| Screenshots

Multi-Factor Authentication (MFA)

Please follow steps 19 to 22 to register for MFA. MFA is an approach to security authentication which requires users to
provide more than one form of verification in order to prove their identity. MFA registration is required only once when
you are requesting a user role, but will be verified every time you log into the CMS Enterprise Portal. Additional
information on how the MFA process works can be found at:
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-

QRUR.html.

19. Select Next to begin
registration for the Multi-Factor
Authentication process.

Request New Application Access
Multi-Factor Authentication Information

To protect your privacy, you will need to add an additional level of security to your account. This will entail successfully registering your
Phone, Computer or E-mail, before continuing the role request process.

To continue this process, please select 'Next'.

—b GZED GX=1D

20. Read the Register Your
Phone, Computer, or E-mail
notification and then select an
option from the MFA Device
Type drop-down menu.

Note: If selecting
Phone/Tablet/PC/Laptop as MFA
Device Type, you will first need to
ensure you have the appropriate
VIP Access software downloaded to
your device. The VIP Access
software can be downloaded via the
Symantec Site (link is provided on
your screen). Refer to the link on
the screen to make selection. If the
VIP Access software is not installed
on your device, you will be unable
to complete the Multi-Factor
Authentication process.

Register Your Phone, Computer, or E-mail

Adding a Security Code to your login also known as Multi-Factor Authentication (MFA) can make your login more secure by providing an extra layer of protection to
your user name and password.

You can associate the Security Code to your profile by registering your phane, computer or E-mail. Select the links below to find out more information about the
options.

7 PhonefTablet/PCiLaptop
To use the Validation and ID Protection (VIP) access software on your phone, you must download the VIP Access software to your phone, if you do not already

have it. Select the fallowing link -https//m.vip.symantec.com/home.v

To use VIP access software on your computer, you must download the VIP Access software, if you do not already have it. Select the following link
-https:/fidprotect vip.symantec com/desktop/download.v

7 Text Message Short Message Service (SMS)
The SMS option will send your Security Code directly to your mobile device via text message. This option requires you to provide a ten (10) digits U.S. phane
number for a mobile device that 15 capable of receiving text messages. Carner sevice charges may apply for this option.

7 Interactive Voice Response (IVR)
The IVR option will communicate your Security Code through a voice message that will be sent directly to your phone. The option requires you to provide a valid
ten (10) digits U.S. phone number and (Optional) extension that will be used during login to obtain the Security Code. The extension may begin with any one of
the following: asterisks™ ; period "' ; comma’,"; pound ¥ followed by numeric 0 to 9. For example: 4885554444, 1112
To access the application you must enter the provided Security Code on the login page. Carrier senvice charges may apply for this option.

v E-mail
The E-mail address on your profile will be used when registering for Multi-Factor Authentication (MFA) using E-mail option. When logging into a secure
application, your Security Code that is required at the login page will be e-mailed to the e-mail address on the profile.

Please note that you are only allowed two attempts to register your MFA device. f you are unable to register your device within two attempts please log out, then log
back in to try again.

Select the MFA Device Type that you want to use to login to secure applications from the dropdown menu below.

Cancel Phone/TabletPC/Laptop
Text Message-Short Message Service (SMS)
Interactive Voice Respense (IVR)

E-mail

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

21. (a) If selecting

Phone/Tablet/PC/Laptop as
MFA Device Type, enter the
alphanumeric code that
displays under the label
Credential ID on your device.
Enter the MFA Device
Description which is a nick-
name that can help you identify
your device.

OR
(b) If selecting E-mail —as MFA
Device Type, the E-mail
address on your profile will
automatically be used for the E-
mail option to obtain the
security code. Enter the MFA
Device Description.

OR
(c) If selecting Text Message —
Short Message Service (SMS)
as a MFA Device Type, enter
the Phone Number that will be
used to obtain the Security
Code and the MFA Device
Description.

OR
(d) If selecting Voice Message
— Interactive Voice Response
(IVR) as MFA Device Type,
enter the Phone Number and
Extension that will be used to
obtain the security code. Enter
the MFA Device Description.

Register Your Phone, Computer, or E-mail

Adding a Security Code to your login also known as Multi-Factor Authentication (MFA) can make your login more secure by providing an extra layer of protection to
your user name and password.

You can associate the Security Code to your profile by registering your phone, computer or E-mail. Select the links below to find out mare information about the
options.

7 Phone/Tablet/PC/Laptop
To use the Validation and 1D Protection (VIP) access software on your phone, you must download the VIP Access software to your phone, if you do not alrsady
have it. Select the following link -https:(/m.vip.symantec.comhome.v

To use VIP access software on your computer, you must download the VIP Access software, if you do not already have it. Select the following link
-https:/fidpratect vip.symantec.com/desktop/dawnload.v

7 Text Message Short Message Service {SMS)
The SMS option will send your Security Code directly to your mobile device via text message. This aption requires you to provide a ten (10) digits U.S. phone
number for & mobile device that is capable of receiving text messages. Carier senice charges may apply for this option.

7 Interactive Voice Response {IVR)
The IVR option will communicate your Security Code through a voice message that will be sent directly to your phone. The option requires you to provide a valid
ten (10) digits .S phone number and (Optional) extension that will be used during login to obtain the Security Code. The extension may begin with any one of
the following: asterisks™ ; period " ; comma " ; pound *# followed by numeric 0 to 9. For example: 4385554444, 1112,
To access the application you must enter the provided Secunty Code on the login page. Carrier senvice charges may apply for this option.

v E-mail
The E-mail address on your profile will be used when registering for Multi-Factor Authentication (MFA) using E-mail aption. When logging into a secure
application, your Security Code that is required at the login page will be e-mailed to the e-mail address on the profile.

Please note that you are only allowed two attempts to register your MFA device. (f you are unable to register your device within two attempts please log out, then log
back in to try again.

Select the MFA Device Type that you want to use ta login to secure applications from the dropdown menu below.

+ MFA Device Type: Fhone/Tablet/PC/Laptop
Enter the alphanumeric code that displays under the label Credential ID on your device.
+ Credential ID:
+ MFA Device Description:
Cancel Next h

Select Next to continue.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Guide for Obtaining a New EIDM Account with a ‘Physician Quality and

Value Programs’ Role

complete. Select Next to
proceed to request a user role
in order to access the
'Physician Quality and Value
Programs' application.

Note: You will receive an E-mail
notification for successfully

registering the MFA credential type.

Steps Screenshots
22. Your registration for the Multi-
Factor Authentication is now @rotateiparaas @ prnt [$ Logout wg

Enferprise Portal

CMS$
.gov

WMy Portal

CMS Portal > EIDM user menu page > My Access

~IMy Access Request New Application Access

. View and Manage My

Access Register Your Phone, Computer, or E-mail

(1) Request New Application

Access You have successfully registered your Phone/Computer/E-mail to your user profile. Please select 'Next' to continue with your role request.
v|Requests

My Pending Requests
e )

23. Enter the required information
under Business Contact
Information and Phone
sections and select Next.

Note: The information under the
Name section will be pre-populated
with the Remote Identity Proofing
information from step 16.

e If you are requesting a
Security Official role, go to
step 24.

e If you are requesting a
Group Representative role,
go to step 31.

e If you are requesting an
Individual Practitioner role,
go to step 34.

e If you are requesting an
Individual Practitioner
Representative role, go to
step 41.

Request New Application Acces:

* Required Field
Please update your profle to continue the request for an application access.
Name
Title: ’_E[ First Name: |john Middle Name: Last Narne: | mayer Suf’ﬁx:m

Professional Cradentials: |

Socfal Security Number; [¥*%****qqaq

Business Contact Informatiol

* Company Name: ‘

* Address 1:\

Address 2: ‘
* Cty:|
* State/Terrtory: ‘ E[

* 7ip Code: Zin Code Bxtansion:

Phone

* Company Phone Number: Extension:
* Offica Phone Number: Extension:

- O

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.

18 Version 0.3




Guide for Obtaining a New EIDM Account with a ‘Physician Quality and
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Steps | Screenshots

a. Security Official Role
Follow Steps 24 to 30 to request a Security Official Role.

24, (a) If you are the first person in
your group practice to sign up

Request New Application Access

for the Security Official role and * Requied Fild
register your group practice in )
the EIDM, select Create an Application Description: | Physicen Qualty and Value Programs [
Org anization. Then, proceed Physician Value - Physician Quality Reporting System Program, This portal allows access to applications such as Submissions, Web Interface,
to Step 25 Feedback Dashboard and Reports and, i applicable, electing CAHPS.
OR '
(b) If you are Signing up for a Select a Group: () CMS/Help Desk User
Security Official role and your © PV Provider

@ Provider Approver

roup practice already exists in
J pP y () PQRS Provider

the EIDM, select Associate to .

an Existing Organization. ﬂ select 3 Role: | Securty 0Fical [+

Then, proceed to Step 28. Role Description: Role for a Physician group to approve other users for that group for PQRS and PY-PQRS. To register in the PV-PQRS for PY
2014, view PY2013 registration data and view QRURs Reparts (dril down, dashboard).

* Create/Associte: () Associate to an Existing Organization () Create an Organization «

* Rezson for Request:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps Screenshots
25. If selecting Create an
Organization as the SelectaRole: Searity Offdal [+

Create/Asso ¢l ate_ option, enter Role Deseription: Role for @ Physidan aroup to apprave other users for that group for PQRS and PY-PQRS. Ta register in the PY-PQRS for
Fhe f0||0YV'ng required PY 2014, view PY2013 registration data and view QRURS Reports (drill down, dashboard).
information for the group

practice: * (reate/Assodate; () Assodate to an Existing Organizaﬁon|§) Create an Organization

e Medicare Billing TIN *TIN: |
e Legal Business Name Group Unigue Tdentifier:
e NPI1 :
. PTAN 1 ACOParent'I'IN.l
e NPI2 * eqal Business Name: |
e PTAN2 NPLL:
. Agdress Line 1 ﬂ S
e City .
e State FIPL2: |
e Zip Code EPTANZ: |
e Phone Number NPL%
e Reason for Request b
PTAN 3:
Select Next. '
* Address Line 1: | Address Line 2
Note: In this section, enter your ,

e , o~ *City: * State: B
group practice’s Medicare billing ! -
TIN; enter rendering NPIs for two *Tp Cade: | - Zip Code Extension: |
different eligible professionals who Country: United States
bill under the TIN (do not use the * Bhone Nurber: Fr—
group NPI) and enter their L ‘|
corresponding individual PTANs Fax Number: |
(do not use the group PTAN); and Emnalt
enter the remaining required L
information. Website: |
Example: Healthy Clinic with * Reason for Request:

Medicare billing TIN 74-7575757
has ten eligible professionals in the
group. Enter the rendering NP1 and
individual PTAN combinations for

two of the eligible professionals: Dr. .

Smith and Dr. Beaver. #m

e Dr. Smith’s rendering NPl is
4545454545 and the

corresponding individual
PTAN is G676767676.

Note: PTANSs are alphanumeric
therefore, enter the alpha
characters.

e Dr. Beaver's rendering NPI is
2525252525 and the
corresponding individual
PTAN is 0012789456.

Note: All leading zeroes in the
PTAN should be entered.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

26. Verify the information on the
Verification screen and select
Submit.

Address 111001 Test
Address 2:
City: | Baltimore

Statey/ Temitary: | Maryland

Y

Zip Code: (21209

Phone

ﬂ Company Phong Number: |301-077-2015
Cffice Phone Number: | 301-977-2015

TIN: [73-1579452
Group Unique Identifier:
ACO Parent TIN:
Legal Business Name: | MDM GS0 06252015
NPT 1:|1003003831
PTAN 1:|1316049141
NPT 211003003831
PTAN 2:|731579452
NPT 3:
PTAN 3:
Address Ling 1110001
City: | Baltimore
Zip Code: | 21211

Country: Unitad States
Phone Number: | 312-345-4567

Fax Number:
Email:
Website:

Reason for Request: | py

Zip Code Extension:

Extension:

Extension:

Create/Associate: () Associate to an Existing Organization 5 Create an Organization

Address Line 2:

State: [ Maryland

Zip Code Extension:

Extension:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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27. (a) You have successfully
applpd for the Security Request New Application Access Acknowledgement

Official role.

Your EIDM request has been successfully submitted.

The tracking number for your request is:

1689081

(b) If your role request is
automatically approved,
proceed to Step 44 to

complete the Multi-Factor Flease use this number in all correspondence concerning this request.
Authentication before you can You will receive an email once your request has been processed.
access the 'Physician Quality # m
and Value Programs'

application using your EIDM
User ID and EIDM Password
in order to:

e View the group practice’s
PQRS GPRO registration
status from prior years;

e Obtain the group
practice’s Annual QRUR and
PQRS Feedback Report;

e Obtain the group
practice’s Mid-Year QRUR,
Annual QRUR, PQRS
Feedback Report, and
Supplemental QRUR from
prior years;

e Submit a Value Modifier
Informal Review request on
behalf of the group practice;
and

e Approve requests for the
‘Group Representative’ role in
the EIDM.

A confirmation E-mail will be sent
shortly after the submission
confirmation message.

Note: You have three (3) attempts
to enter two valid NPI/PTAN
combinations for two different
eligible professionals who bill
under the TIN. If the information is
a confirmed match, the request
will be automatically approved. If
you exceed these attempts, your
request will be sent to the
QualityNet Help Desk for manual
approval. The QualityNet Help
Desk will contact you for further
assistance within two (2) business
days.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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28. (a) If selecting Associate to
an Existing Organization as
the Create/Associate option,
enter one of the following
information for the group
practice:

i. Medicare Billing TIN
OR
ii. Legal Business Name and
State
OR
iii. Legal Business Name and
Street Address

(b) Select Search.

(c) Select your group practice
from the Organization drop-
down menu. Enter Reason

for Request and select Next.

Note: If your group practice
cannot be found, please verify that
your group practice already has a
user with an approved Security
Official role and you entered the
group practice’s Medicare billing
TIN correctly. If you do not know
the Security Official, contact the
QualityNet Help Desk.

Request Hew Application Access
* Required Field

Application Description: | Physician Quality and Value Programs E

Physician Yalue - Physician Quality Reporting System Program, This partal allows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reparts and, if applicable, electing CAHPS.

Selecta Group: () CMS/Help Desk User
{7 PV Provider
@) Provider Approver
(7 PQRS Provider

Select a Rale: ISecurih,r Officil E

Role Description:  Role for a Physician group to approve other users for that group for PQRS and PY-PQRS. To register in the PY-PQRS for PY
2014, view PY2013 registration data and view QRURs Reports (dril down, dashboard).

& Createf;‘-\ssociate:|(§II Assodate to an Existing Organization|”) Create an Organization

Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Name (LBN) and State; or
the LEM and Street Address to perform the organization search,

Legal Business MName: |

Lo

TIN: | 20-8387415
AddressLine L: | AddressLine 2: |
city: | ' State: | [+]
Zip Code: | ' Zip Code Extension; | '

D =

* Organization: | NGC 50 RIDP/MFA TEST (2800 Lord Baltimore Cr, Baftmore, MD) B«

=

* Reason for Request: |Requesting 50 role|

-—) O @

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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29. Verify the information on the
Verification screen and Request New Application Access Reviex

select Submit * Required Field

Application Description: | Physician Quality and Value Programs

Physician Value - Physician Quality Reporting System Program. This portal allows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reparts and, if applicable, electing CAHPS.

Group Selected: Provider Approver

Role Selected: Security Official

Role Description: Role for a Physician group to approve other users for that group for PQRS and PV-PQRS. To register in the PV-PQRS for PY
2014, view PY2013 reqgistration data and view QRURS Reports (dril down, dashboard).

L

Create/Associate: @ Associte to an Existing Organization ) Create an Organization

Please provide the complete Medicare biling Tax Identification Number { TIN); or the Legal Business Name (LBN) and State;
or the LBN and Street Address to perform the organization search.

Qrganization: | NGC SO RIDP/MFA TEST (2800 Lord Baltimore Dr, Baltimore, MD) | ~

Reason for Request: |Requesting 50 role.

30. (a) You have successfully
applied for the Security

- Request New Application Access Acknowledgement
Official role.

) i . Your EIDM request has been successfully submitted.
Note: Another Security Official The tracking number for your request is:

from your group practice must 1689081

approve your request within
sixty (60) days after it is Please use this number in all correspondence concerning this request.

submitted: otherwise, the You will receive an email once your request has been processed.

request will be canceled and # m

need to be resubmitted.

(b) After your role request is
approved, proceed to Step 44
to complete the Multi-Factor
Authentication before you can
access the ‘Physician Quality
and Value Programs’
application using your EIDM
User ID and EIDM Password
in order to:

e View the group practice’s
PQRS GPRO registration
status from prior years;

e Obtain the group
practice’s Annual QRUR and
PQRS Feedback Report;

e Obtain the group
practice’s Mid-Year QRUR,
Annual QRUR, PQRS
Feedback Report, and
Supplemental QRUR from
prior years; and

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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e Submit a Value Modifier
Informal Review Request on
behalf of the group practice.

b. Group Representative Role
Follow Steps 31 to 33 to request a Group Representative Role

31. (a) Enter one of the following

information for the group Request New Application Access
practice. * Required Field
- MedlcargRB illing TIN Application Description; | Physican Quakty and Value Programs E]

Physican Value - Physican Qualty Reporting System Program. This portal alows access to appications such as Submissions, Web Interface,

t. Legal Business Name and Feadback Dashboard and Reports and, £ applicable, electng CAHPS,
State
OR
iii. Legal Business Name and | | Selecta Group: ( CNS/Hel Desk User
Street Address 0 PV Provider

(* Provider Approver

(b) Select Search.
PQRS Provider

(c) Select your group practice
from the Organization drop- Select 3 Role: | Group Representative v/
down menu. Enter Reason

for Request and select Next Roke Description: Role for Group Practice's Authorzed User to regiter in PQRS-PV on ther behaf.

Note: If your group practice Please provide the complete Medicare bing Tax Identification Number (TIN); of the Legal Bushess Name (LBN) and State;
cannot be found, please verify that or the LBN and Streat Address to perform the organzation search.

your group practice already has a Legal Business Name:

user with an approved Security
Official role and you entered the TIN: |95-2769930

group practice’s Medicare billing Address Lne 1: Address Line 2:
TIN correctly. If you do not know )
your Security Official, contact the ap State: B
QualityNet Help Desk. Zp Code: Zp Cogle Extension:

@ =

* Organzation: Y

* Reason for Request; l

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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32. Verify the information on the
Verification screen and
select Submit.

=

Request New Application Access Review
* Required Field

Application Descrption: | Physician Quality and Value Programs
Physician Value - Physician Quality Reporting System Program. This portal alows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Group Selected: PV Provider

Role Selectad: Group Representatve
Roke Descrption: Role for Group Practice’s Authorzed User to register in PQRS-PV on their behalf,

Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Name (LBN) and State;
or the LBN and Street Address to perform the organization search.

Organization: | PhysicianValueTestingEdm2015 (2800 Lord Baltimore Dr, Bakimore, MD)

Reason for Request: |Role selection GR

33. (a) You have successfully
applied for the Group
Representative role.

Note: A Security Official from your
group practice must approve your
request within sixty (60) days after
it is submitted; otherwise, the
request will be canceled and need
to be resubmitted.

(b) After your role request is
approved, proceed to Step 44
to complete the Multi-Factor
Authentication before you can
access the ‘Physician Quality
and Value Programs’
application using your EIDM
User ID and EIDM Password
in order to:

e View the group practice’s
PQRS GPRO registration
status from prior years;

e Obtain the group
practice’s Annual QRUR
and PQRS Feedback
Report;

e Obtain the group
practice’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback Report
and Supplemental QRUR
from prior years; and

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

—o

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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e Submit a Value Modifier
Informal Review request
on behalf of the group
practice.

c. Individual Practitioner Role
Follow Steps 34 to 40 request an Individual Practitioner Role

34. (a) If you are the first person

(the solo practitioner or an Regquestew Applcatin Access

authorized representative of s Contac *Requied Fid
the solo Practitioner) to sign

up fOi: an Individual nage My Applcation Descrntion; | Physian Qualty and Vel Programs E]

PraCtltIOI’l(‘E r role on beha_lf of a Physician Value - Physican Quaity Reporting System Program, This portal alows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, if
solo practitioner and register VABPIEEON ksl g CAHES,

the solo practitioner in the
EIDM, select Create a new

ivi iy Selecta Group: () CMS/Help Desk User
Individual Eligible A p: U Uloynep

. () v Provd

Professional. Then, proceed Requests ‘g‘pm\:;;:;pmver

to Step 35. () PORS Provider
OR

(b) If you are signing up for ﬁ SeectaRoke

an Individual Practitioner role
and the solo practitioner
already exists in the EIDM,

Role Descripton: An Indidual Practtioner can approve the Individual Practitoner Representative role, view PY-PQRS registratons for Performance Year 2013 only, view QRURS for ll
years, view PQRS Feedback Reports for &l years, and iniiate an Informal Review Request for ther Value Modifier payment adiustment.

Sel_eCF ASSOQIQte to an_ ) * * CreatefAssociate Indvidual: 7) Associate to an Existing Indvidual Eighle Professional ) Create a new Individual Eigbl Professional
Existing Individual Eligible

Professional. Then proceed *Reason for Request:

to Step 38.

oo

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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35. If selecting Create a new
Individual Eligible
Professional as the
Create/Associate Individual
option, enter the following
required information for the
solo practitioner:

e Individual Eligible
Professional’s (Solo
Practitioner’s) First Name

e Individual Eligible
Professional’s (Solo
Practitioner’s) Last Name

e Legal Business Name

e Medicare Billing TIN

e Rendering NPI

Individual PTAN

e Address

e City

e State

e Zip Code

e Phone Number

e Reason for Request

Select Next.

Note: In this section, enter the
solo practitioner's Medicare billing
TIN, rendering NPI, and the
corresponding individual PTAN
(do not use the GROUP NPI or
GROUP PTAN); and enter the
remaining required information.

Note: PTANSs are alphanumeric
therefore, enter the alpha
characters. All leading zeroes in
the PTAN should be entered.

Select a Role: |Individua| Practitioner E

Role Description: Role for an Individual Elighle Professional for PQRS and PY-PQRS to approve users with the Individual Practitioner Role,
Within PY-PQRS can View PY2013 Registration and view QRURs Reports (il down, dashboard), Within PORS can submit

data, view the Feedback Dashboard and Feedback reparts,

* Create/Associate Individual: () Assodate to an Existing Individual Eligible Professional]@) Create a new Individual Eligile Professional

Individual Eiigible Professional Information

* Individual Eligible Professionals First Name: |
Individual Elighle Professionals Midde Name: |
* Individuz Eigihle Professional’s Last Name: |
* | egal Business MName: |
*TIN |
*NFL |
*pTAN:
* Address Line 1: | ' AddressLine 2:|
* ity ' * State: [+]
*Tp Code: | . . Zip Code Extension: | '
Country: United States

* Phone Number: | ' Extengion: |

Fax Number: |
Email: |

Website: |

* Reason for Request;

-—) O

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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36. Verify the information on the
Verification screen and
select Submit.

PTAl 3
RODeess Line 17 |15 Mam ST
Ciys (Coleria
Ip Code: | 21055
. . A
Country: Unked States
Phone Number: 6756786 Exteneion:
o Mumbeer:
Emzi
Bosle

€D ED D

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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37. (a) You have successfully

applied for the Individual L

Practitioner role. Request New Application Access Acknowledgement

(b) After your role request is Your EIDM request has been successfully submitted.

automatically approved, The tracking number for your request is:

proceed to Step 44 to 1689081

complete the Multi-Factor

Authenticati.on before you can Flease use this number in all correspondence concerning this request.

access the ‘Physician Quality You will receive an email once your request has been processed.

and Value Programs'

application using your EIDM

User ID and EIDM Password #
in order to: m
e Obtain the solo

practitioner’s Annual
QRUR and PQRS
Feedback Report;

e Obtain the solo
practitioner’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback Report,
and Supplemental QRUR
from prior years;

e Submit a Value Modifier
Informal Review Request
on behalf of a solo
practitioner; and

e Approve request for the
Individual Practitioner
Representative role in the
EIDM.

A confirmation E-mail will be sent
shortly after the submission
confirmation message.

Note: You have three (3) attempts
to enter the valid NPI/PTAN
combinations for eligible
professionals who bill under the
TIN. If the information is a
confirmed match, the request will
be automatically approved. If you
exceed these attempts, your
request will be sent to the
QualityNet Help Desk for manual
approval. The QualityNet Help
Desk will contact you for further
assistance within two (2) business
days.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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38. (a) If selecting Associate to —
P o equest New Application Access
an Existing Individual * Required Fied
Eligible Professional as the
Creat e/AS socC | ate | n d iV | d u al , Apphvcauon Destription: Physiqan QualitY and Value Programs E
. Physician Value - Physician Quality Reporting System Program, This portal allows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, if
enter one of the following applcable, electing CAHPS.
information for the solo
practiti oner: Selecta Group: () CMS/Help Desk User
(7 PV Provider
i.  Medicare Billing TIN e g;’g'sd;’ i
OR ® rovider
ii. Lega| Business Name Select 3 Role: |Individual Practitioner [w]
and State Role Description: - An Individual Practitioner can approve the Individual Practitioner Representative role, view PV-PQRS registrations for Performance Year 2013 only, view QRURS for al
O R years, view PQRS Feedback Reports for all years, and initiate an Informal Review Request for their Value Modifier payment adjustment.
|" . Leg a| BU Si ness N ame * Create/Assodiate Indw.-wdua\:l © Associate to an Existing Individual Eligible ProfesswonaII' Create a new Individual Eligble Professional
and Street Address J Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Name (LBN) and State; or the LBN and Street Address to perform the
H organization search.
(b) Select SearCh . Legal Business Name:
., TIN: 144-4444441
(C) SeIeCt the $OIO praqtl.tloner Address Line 1: Address Line 2:
from the Individual Eligible g
. City: State: v
Professional drop-down o’ : :
I e: je Extension:
menu. Enter Reason for e o
Request and select Next. @«
* Individual Eligble Professional: E «
Note: If the solo practitioner e
) eason for Request:
cannot be found, please verify that '
the solo practitioner already has a
user with an approved Individual
Practitioner role and you entered
the solo practitioner’s Medicare * [ text J cancel ]

billing TIN correctly. If you do not
know the Individual Practitioner,
contact the QualityNet Help Desk.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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39. Verify the information on the
Verification screen and Request New Application Access Revie)
select Submit. * Required Feld

Applicetion Description: | Physician Qualty and Value Programs |_|

Physician Value - Physician Quality Reporting System Pragram. This partal allows access to applications such as Submissions, Web
Interface, Feedback Dashboard and Reports and, f applicable, electing CAHPS.

Group Selected: Provider Approver

Role Selected: Indvidual Practitioner

Role Description: Role for an Individugl Eligible Profassional for PQRS and PY-PQRS to approve users with the Individual Practtionar
Role. Within PV-PQRS can View PY2013 Reqgistration and view QRURSs Reparts (dril down, dashboard), Within
'ﬂ PORS can submit data, view the Feedback Dashboard and Feedback reports.

Create/Associate Individuak @ Associate to an Existing Individual Eligible Professional( Create a new Individual Eligible Professional

Please provide the complete Medicare biling Tax Identfication Number (TIN); or the Legal Business Narme (LBN)
and State; or the LBM and Street Addrass to perform the organization search.

Indvidual Eligible Professional; | NGC IP Test (2810 Lord Baftimare Dr, Bafimare, MD) |_|

Reason for Request: [aw 1

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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40. (a) You have successfully
applied for the Individual
Practitioner role.

Note: Another Individual
Practitioner on behalf of the solo
practitioners must approve your
request within sixty (60) days after
it is submitted; otherwise, the
request will be canceled and need
to be resubmitted.

(b) After your role request is
approved, proceed to Step 44 to
complete the Multi-Factor
Authentication before you can
access the ‘Physician Quality and
Value Programs’ application using
your EIDM User ID and EIDM
password in order to:

e Obtain the solo
practitioner’s Annual QRUR
and PQRS Feedback Report;

e Obtain the solo
practitioner’s Mid-Year QRUR,
Annual QRUR, PQRS
Feedback Report, and
Supplemental QRUR from
prior years;

e Submit a Value Modifier
Informal Review request on
behalf of a solo practitioner;
and

e Approve requests for the
‘Individual Practitioner
Representative’ role in the
EIDM.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request
You will receive an email once your request has been processed.

#m

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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d. Indiviudal Practitioner Representative Role
Follow Steps 41 to 43 to request an Individual Practitioner Role

41. (a) Enter one of the following e ———
information for the solo R A
practitioner:
Application Description: | Physician Quality and Value Programs
Physician Value - Physician Quality Reporting System Program. This portal allows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, if
1. Medicare B||||ng TIN applicable, electing CAHPS.
OR A
. Selecta Group: (7) CMS/Help Desk User
2. Legal Business Name and ® Py Provider
St ate *) Provider Approver
PQRS Provider
OR
3. Legal Business Name and Select a Role: | Individual Practitioner Representative [rw]
Role Description: An Individual Practitioner Representative role can view PV-PQRS Registrations for Performance Year 2013 only, view QRURS for all years, view PQRS Feedback Reports
Street Ad d ress for all years, and initiate an Informal Review Request for the Value Modifier payment adjustment on behalf of a solo practitioner, physician assistant, nurse practitioner,
dinical nurse specialists or certified registered nurse anesthetist.
(b) Select Search. Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Name (LBN) and State; or the LBN and Street Address to perform the
i organization search,
. Legal Business Name:
(c) Select the solo practitioner I (s 4L «
from the Individual Eligible o1 AddressLine 2
Professional drop-down ity State: =
menu. Enter the Reason for Zp Code: Zp Code Extension:
Request and select Next. m«
* Individual Eligible Professional: E] «
Note: If the solo practitioner * Reason for Request
cannot be found, please verify that «
the solo practitioner already has a
user with an approved Individual
Practitioner role and you entered * [ text |

the solo practitioner’s Medicare
billing TIN correctly. If you do not
know the Individual Practitioner,
contact the QualityNet Help Desk.
42. Verify the information on the
Verification screen and select | | Request New Application Access Review
Submit.

* Required Field

Application Description: [Physician Quality and Value Programs =l
Physician Value - Physician Quality Reporting System Program. This portal allows access to applications such as Submissions, Web
Interface, Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Group Selected: PV Provider

Role Selected: Individual Practitioner Representative
Role Description: Role for an EP's Authorized User in PQRS and PV-PQRS. In PV-PQRS can View PY2013 Registration in PV-PQRS on
their behalf and view QRURs Reports (drill down, dashboard). Within PQRS can submit data, view the Feedback
J Dashboard and Feedback reports.

Please provide the complete Medicare biling Tax Identifiation Mumber (TIN); or the Legal Business Mame (LBN)
and State; or the LBN and Street Address to perform the organization search.

Individual Eligible Professional: | NGC IP Test (2810 Lord Baldmore Dr, Baltimore, MD) u

Reason for Request: [aw role

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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43. (a) You have successfully
applied for the Individual
Practitioner Representative
role.

Note: An Individual Practitioner on
behalf of the solo practitioner must
approve your request within sixty
(60) days after it is submitted:;
otherwise, the request will be
canceled and need to be
resubmitted.

(b) After your role request is
approved, proceed to next step 44
to complete the Multi-Factor
Authentication before you can
access the ‘Physician Quality and
Value Programs’ application using
your EIDM User ID and EIDM
Password in order to:

e Obtain the solo practitioner’s
Annual QRUR and PQRS
Feedback Report;

e Obtain the solo practitioner’s
Mid-Year QRUR, Annual
QRUR, PQRS Feedback
Report, and Supplemental
QRUR from prior years; and

e  Submit a Value Modifier
Informal Review request on
behalf of a solo practitioner.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

> &

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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V.

Completing the Multi-Factor Authentication (MEA)

Multi-Factor Authentication will need to be completed each time you log into the CMS Enterprise Portal.
Additional information on how the MFA process works can be found at
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-

QRUR.html.

Steps

Screenshots

44.1 09 In to the CMS
Enterprise Portal and
then Accept the Terms
and Conditions on the
System Use Notification
screen.

Note: Multi-Factor
Authentication (MFA) is a new
approach to security
authentication which will help
improve CMS’ ability to reduce
fraud and ensure system
security. It requires users to
provide more than one form of
verification in order to prove
their identity in order to access
certain information provided
via the ‘Physician Quality and
Value Programs’ application.
MFA registration is required
only once when you are
requesting a role but will be
verified at every logon.

Health Care Quality Improvement System

System Use Notification

Provider Resources

OMB No.0928-1236 | Expiration Date: 04/30/2017 (OMB Re-Cetificati ing) |

Reduction Act

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal guidance for acoessing
this Government system, which includes (1) this computer network, (2) all computers connected to this network, and (2) all devices and storage media

sttached to this network or to a computer on this network

This system is provi. for use only.
Unauthorized or improper use of this system is prohibited and may result in disciplinary action snd/or civil and criminal penslties.

Personal use of social media and networking sites on this system is limited ss to not interfere with official work duties and is subject to monitoring.

By using this system, you understand and consent to the following.

The Government may monitor, record, and audit your system usage, including usage of personal devices and email systems for official duties

or to conduct HHS business. Therefore, you have no or data iting or

ion of privacy reg
stored on this system. At any time, and for any lswful Government purpose, the g
communication or dsta transiting or stored on this system.

ing any
may monitor, i

Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decline, your login will sutomstically be cancelled

e L

pt, and search and seize any

45. Enter Your EIDM User ID
and select Next on the
Welcome to CMS
Enterprise Portal screen.

-

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System

Welcome to CMS Enterprise Portal

Enterprise Portal

Provider Resources

) GEZHD

Forgat User ID?
Meed an account? Click the link - New user registration

Homs | About CMS | Newsroom | Archive | @) Help & FAQs | L Emai | Gy Print

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by

phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

46. Multi-Factor
Authentication (MFA) will
need to be completed
each time you log into the
CMS Enterprise Portal.

(@) Enter Your EIDM
Password.

(b) Selectthe MFA
Device Type from the
drop-down menu.

Note: You previously
registered to complete the
MFA process when setting-up
your Physician Quality and
Value Programs account.
Please ensure that you select
the same MFA Device Type
you selected when registering
for the MFA process during
your initial account set-up. You
will not be able to complete
the MFA process if your
selection from the MFA
Device Type does not match
your initial selection when
setting-up your account.

(c) Select Send to
retrieve the Security
Code.

Note: The Send option will
appear only when the
following MFA Device Type is
selected:
e Text Message-Short
Message Service (SMS)
e Interactive Voice
Response (IVR)
e Emalil
(d) Enter the Security

code and select Log
In.

Welcome to CMS Enterprise Portal

Enter Security Code

A Security Code is required to complete your login.

To retrieve a Security Code, please select the Phone, Computer, or E-mail that you registered as your Multi-Factor Authentication{MFA)
device when vou originally requested access, from the MFA Device Type dropdown menu below.

Security Codes expire, be sure to enter your Security Code promptly.

Unable to Access Security Code?

If you are unable to access a Security Code, you may use the "Unable To Access Security Code?" link. To use this link you will be
directed away from this page. For security purposes, you will be prompted to answer your challenge guestions before the Security Code
is generated. The Security Code will be sent to the email address in your profile. You will be required to login again with your User ID,
Password and Security Code.

You may also call your Application Help Desk to obtain a Security Code.

After you receive the Security Code using this link or from your Help Desk, you must select the 'One-Time Security Code' option from the
MF& Device Type dropdown menu.

Need to Register an MFA Device?
If you have not registered an MFA device and would like to do =0 now, you may use the "Register MFA Device" link. For security purposes
vou will be prompted to login again and answer your challenge questions before registering an MFA device.

MFA Device Type: Text Message- Short Message Service (SMS) Iz‘ @ «

Success
Security Code: 784974 *
—

Forgot Password?
Unable to Access Security Code?
Reqister MFA Device

Password: sesssssss

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by

phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps Screenshots

47. You will be directed to
s Portal Homepgge. CMS Enterprise Portal
Select the following links .gov P
from the PV-PQRS

drodeWn menu: My Portal Business Intelligence ¥  PV-PQRS ¥  Quality Payment Program ¥
H CMS Ent Portal My Portal Resources Registration
(a) Resources (to view e —— s Feedback Reports Value Modifier Informal Review
AQRUR, PQRS, and i =

VM Informal Review Welcome to CMS Enterprise Portal
related FAQs and

reference material);

(b) Reg istration (tO view The Enterprise Portal combines and displays content and forms from multiple applications, supports users with
prior year’s PQRS navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and
GPRO I’egistration); personalization to present each user with only relevant content and applications. The vision of the Enterprise

(C) Feedback Reports Portal is to provide "one-stop shopping” capabilities to improve customer experience and satisfaction
(to obtain an Annual o
QRUR, PQRS

Feedback Report,
Mid-Year QRUR, and
Supplemental QRUR);
and

(d) VM Informal Review
(to submit an Informal
Review request)

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by
phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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